USER GUIDE FOR CPIN UTILITY ON BHARATKOSH
Making payment through Bharatkosh using NEFT/RTGS with CPIN

If a payee wishes to make payment using the NEFT/ RTGS mode on Bharatkosh,
it is advised that the user may first register themselves by following the below
steps:

1. Click on the ‘Register’ button on the Home page.

2. Enter a valid Mobile No. and E-mail ID; click on the ‘Send OTP’ button.

3. Enter the OTP sent on the mobile no. provided by the user and click on the
‘Verify’ button.

4. Enter all the details correctly and click on the ‘Submit’ button. The payee is
required to enter a valid Username and password, as per the valid
acceptable characters allowed for these fields. The following fields are to be
mandatorily filled by the payee in their profile.

e NEFT-Based Transaction (Depositor will check this checkbox field)
e Select Bank Name

e Bank Account Number

e IFSC Code
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5. Once the payee is successfully registered as a NEFT-based user, they will
be able to select NEFT/RTGS mode



Process for Generating Deposit Slip

Payee selects the Ministry/ Department; purpose; fill in their personal details and
choose the mode of payment. The payee will choose the (Swift/ NEFT/ RTGS) radio
button at the depositor details page.

On selection, a pop-up will appear and the payee will be prompted to key in the
username an password to retrieve the bank details entered while registering their
profile on Bharatkosh.
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Once Bank account details are validated, the payee will click on the “next” button
and will be navigated to the Confirm Info page.
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The payee will confirm the entered details. If found to be correct, they will click
on the “"Next” button and download the deposit slip.

DearRanjit Nair,
Please download the Deposit Slip for your reference and pay the amount by either paying at the bank physically,or pay by

logging to your Internet banking and doing NEFT/RTGS transfer in favour of the Bank details as provided in the Deposit Slip

Deposit Slip No:  20515511081600000275
Amount(¥): 2000
Payment Mode: SWIFT/NEFT/RTGS
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Each Deposit slip will have a unique CPIN. The payee can add the CPIN as a
beneficiary in their internet banking credentials and make payment OR may visit
the branch. A sample of the new CPIN deposit slip is annexed. The payee will
not update the UTR on Bharatkosh. It will be auto-updated on successful
verification with RBI.

(D) Process of verification of NEFT/RTGS transactions in ekuber 2.0

1. In ekuber 2.0, CPIN and IFSC generated against each transaction will be
unique and will be linked to the PAO actual account number and IFSC based
on which the amount will be deposited to the concerned PAO account

2. eKuber will provide Credit Notifications (CN) and Account Statements (AS)
confirming the credit of funds to the government accounts.



3. In case of a discrepancy in CPIN or amount, RBI will return the funds to the

payee’s bank via NEFT/RTGS.

User fills challan NTRP sends CPIN details of

details on NTRP Portal | sXuberusing CPAINPUSHAPI | tha CPIN Details

User bank sends funds
to RBI using the
provided details

message from eKuber

the user

User initiates NEFT/RTGS | US@r generates
payment using CPIN as
A/C Number and IFSC NEFT/RTGS mandate

code from the NTRP Portal

eKuber matches the received

fund details with CPIN details

vssl

a CPIN Notification API to

NTRP l

Funds are credited to
NTRP account at RBI

NO

If details do not match, eKuber
will make 4 attempts to pull
CPIN details directly 1from
NTRP Portal l

If eKuber still cannot
match the CPIN details
after these attempts, it

will return the funds to
the sender’s bank A/C
through NEFT/RTGS

(E) Clearance of transactions in pipepline

If a deposit slip has been generated in ekuber 1.0 up to the date of migration to
ekuber 2.0, the deposit slip will remain valid for 15 days and the user will be able
to update the UTR on Bharatkosh using the Track Your Payment Link.

If the user is unable to update the UTR within the validity period, the deposit slip

will not be available on the front end for UTR updation. In such a scenarios, fresh
deposit slip will generated by the PAO to whom the payment was made

Marquee on Download Deposit Slip Page
Marquee for Home Page
CPIN introduced for NEFT/RTGS Payment Mode. The payee is no longer

required to update UTR on Bharatkosh for NEFT/RTGS. Details available
under user guide section.
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